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COMPLIANCE MONITORING TRAINING 

• Compliance Monitoring Process 

• District Compliance Monitoring Diagnostic 

• Review Team Compliance Monitoring Diagnostic  

• Workflow & Notifications 

• Reports & Findings 

• Q&A 
 



ROLES AND RESPONSIBILITIES 

State Institutions (Districts) Review Team

Oversees the development and 
management of compliance 
monitoring assurances

Conducts self-assessment and 
provides evidence to support 
compliance monitoring

Reviews the district/institution 
self-assessment and evidences  

Builds criteria for selecting 
district/institution and schedule 
reviews

Makes available the completed 
self-assessment for the review 
team

Completes review team 
assessment and create Findings, 
for compliance monitoring 
review

Review reports on the outcome 
of the review and outlines areas 
for continuous improvement

Provides additional evidence 
and supportive feedback in 
communication with review 
team

Provides ongoing feedback and 
monitors district/institution 
responses 



COMPLIANCE MONITORING PROCESS 



MY DIAGNOSTIC DASHBOARD 

Features of eProve diagnostic dashboard 
 

- View all diagnostics created within your 
organization and down within your 
hierarchy 
 

- Filter to narrow down your view of 
diagnostics by a diagnostic template or 
by the status of a diagnostic 
 

- Federated search by keywords 
 

- Sort and rearrange the headers on the 
dashboard 
 

- Navigate to the content library and 
manage users 



MANAGE USERS IN DIAGNOSTICS 



COMPLIANCE MONITORING DIAGNOSTIC 

Self-Assess Review Evaluate Improve 

Start self-
assessment 

administration in 
eProve 

diagnostics 

Assign districts 
self-assessment 

diagnostic 

Assign a due 
date and publish 

the 
administration 

Monitor progress 
and completion 

status State 

Districts 

Unlock the self-
assessment in 

eProve 
diagnostics 

Respond to self-
assessment and 
upload evidences 

Lock the self-
assessment 
diagnostic  

Send completed 
self-assessment 

from eProve 
diagnostics to 

eProve workspace 



DISTRICT SELF-ASSESSMENT 



DIAGNOSTIC NOTIFICATIONS 



ACCESSING DIAGNOSTIC 



COMPLIANCE MONITORING DIAGNOSTIC 



RESPONDING TO ASSURANCES 



RESPONDING TO NON-ASSURANCES 



UPLOAD EVIDENCES /ATTACHMENTS 



UPLOAD EVIDENCES /ATTACHMENTS 



UPLOAD EVIDENCES /ATTACHMENTS 



VIEW ALL ATTACHMENTS 



CHANGE STATUS OF DIAGNOSTIC 



SEND TO WORKSPACE 



SEND TO WORKSPACE 



DOWNLOADING REPORTS 



DISTRICT SAMPLE PDF Report 



WORKFLOW 

• Send completed diagnostics to the workspace 

• Identify contributors to correspond with the review team 

• Locate the diagnostic in eProve workspace 

• Respond to review findings 

• Add notes and attachments to the responses 

Institution Tasks: 



COMPLIANCE MONITORING REVIEW 

Self-Assess Review Evaluate Improve 

Reviews the Findings 
eProve workspace 

Address Findings; adding 
notes and evidences 

Send updated notes and 
evidences to review 

team 
Districts 

Review Team 
Reviews the Findings 
notes and evidences 

eProve workspace 

Ongoing communication 
with district 

Monitors and update the 
status of Findings 



WORKSPACE DASHBOARD 



REVIEW FINDINGS NOTIFICATION 



MANAGE RESOURCES 



REVIEW DIAGNOSTIC FINDINGS 



DISTRICT - ADD NOTES TO FINDINGS 



REVIEW FINDINGS UPDATES NOTIFICATION 



REVIEW TEAM - DISTRICT ACTIONS 



FINDINGS & MONITORING 



MONITOR ADMINISTRATION



REPORTS 



DISTRICT IMPROVEMENT



CONTINUOUS IMPROVEMENT 



Thank You! 
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