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Agenda

* Model Import Layouts

e Continuous
e Scheduled

e Remediations: Default Values, Links,
Translations and Customizations

e Import Logs and Diagnostic Reports
* Understanding and Resolving Errors
e Duplicate Staff Profiles
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Zoom Meeting Norms

 Make sure that your audio is on mute during the presentation to limit
background noise.

* If you have question that will benefit the entire group please ask.
Those specific to your database please keep until we meet with you.

* Monitor your airtime both in the main room and breakout rooms. We
have a limited amount of time and are trying to see as many clients as
possible.

e Remember the goal of the Office Hours is to complete the tasks for
the Topic of the Day and not every item on the audit.
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Integration Overview

General ED

/N

\_/_

PowerSchool SIS Student/Staff

’ Rosters

State Reporting Alerts
Data

A

Source of authority for all Student, Staff, Location,
and Class Data
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Model Import Layouts

e General Ed e C(lass Student
Students e Locations
e Students * Alternate Locations N\
e Staff e District Change Notifications are
e (lasses e State Related delta changes in PS SIS

e C(Class Staff based on server polling of

import layout data fields

Staff S ,,~/esa AP|
Staff Powerschool SIS Rest AP

@ PowerSchool - Staff Change Notification (model)
@, PowerScheol - Staff Import (model)
@
@,

PowerSchool - Student Change Notification (madel) Students PowerSchool SIS Rest AP
PowerSchool SIS Res

PowerSchool - Student Impart (model) Students

Server controlled daily imports are a full refresh
of PS SIS imported data fields scheduled “off
peak” hours
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Monitoring Integration Post-Production

Responsibilities
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e Assigned as resource to receive notification of Row Issues/Failures
e System administrator of PS SIS (recommended)
e Security Administrator of PSSP (admin access)

* Review notifications/import logs as received
® Review and troubleshoot Administration > Configuration > Integration > import logs

e Correct data errors in PS SIS; add translations/keyword values to Special Programs (if
applicable)

e Enter Special Education Support tickets for failures (post production)



Continuous Integration Monitoring

negration > Continuous Integration Serangs Send Message

kassapes
E ik 515 st F— Imports and Exports are currently
DI S5 POSE ) St5 st AP o running in all databases (with the
fpe .
instance ID MON exception of Class Imports)

Instance MNama Monroeounty
External System 20.11.0
Varsion
import Enabledi & e ————
Euport Enabled? 8
Testing [ Perform OneTime immediate Import Enabled

Post Production Integration Notification pccp |nregrations@powerschaol.c
. . . . . Email Address
Monitoring is required for Go Live e crlcenaiala i

Signoff Notification & Failed Imports
Events B Impaorts with Row lssues
[ Successiul Imports
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Troubleshooting Integration Issues

Success with Row Issues

Translations Keyword values Not Set/Null Format Issues

A 4

Row Rejections

IntegrationIDT same PS SIS ID = PSSP ID FirstName/LastName match

A 4

Failures

Server access Special Ed Support
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Reviewing Import Logs for Errors

1. Select Administration > Configuration >

Integration & PowerSchool - Student Import {model) anan0y SEomESIELEON
. . Issues
2. Select import layout to review
3. Click the Last Import hyperlink to view ER—— IS
Import Logs Last Impn* Success With Row Issues : Continuou

4. Click the Import Logs

Import Logs x

------"t < import Logs | \ | Je Previous

Completed Date/Time 11/30/2020 Mon, 07:00 AM

Server Duration 2 minute(s)
Status Code Success With Row Issues

Status Message Continuousintegration completed, last location: Transition School (8E88B8)

et T Last  First  Integration
Row Problem P Name Name IDT

Problem with BirthDate: "4 Must be MR/DDMYYY, ]
792\ AMIDDIYY, MM-DD-YYYY, etc. 1085422 NL:22148

Probier with BirthDate: '/ Must be MM/D DY,

MM/DDIYY, MM-DD-YYYY, etc. 1117381 ML:1623718

5636
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Row Issues

Impart Lags
[ < |mport Logs | J Previous |

Completed Date/Time 11/30/2020 Man, 07:00 AM
Server Duration 2 minute(s)
Status Code Success With Row Issues

Status Message Continuousintegration completed, last location: Transition School (EEEBES)Y

Problem with BirthDate: "/ Must be MB/D DY,
MM/DDNYY, MM-DD-YYYY, etc.

Probler with BirthDate: ' Must be MM/DDMYYYY,
MM/DDSYY, MM-DD-YYYY, etc.

792

5636

1117381 ML:1623718
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Row Rejections

Last  First Integration
Row Problem s Name Name IDT

Row rejected because the other match value would not be
; . 739424711

43
unique within the system.

A

Integration IDT
Match

SIS Id and PSSP ID
Match

Possible Solutio

= Please contact support for help with fixing
this problem.
Give the fallowing information 1o Support
when contacting them.

- Special

. . bt o Pru!.rams
* |If no imported profile data or documents, delete | = —
1 B 739424717 | 10216

Special Programs Profile

. . | ioniDT | QNM:6403 mm:::,aaz:.'
* If documents, merge Special Programs Profile | niegrtonior | o 19 1.

[ Cprhct O ESSE
MName ! t |

Click here to go .tn the Pfﬂ'fi_li.
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Failures

PS SIS Server
Down?

During PS SIS Implementation, there may
be instances of server down --- the
Continual? Entera integration will resume when maintenance

Special Education activities are complete.

Support Ticket
Special Education Support
<specialeducationsupport@powerschool.com>;
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Duplicate Profiles

By

Please check the 2) Special Programs oy o
Staff in Special
Programs. Ay Home Page SRE
If you see Duplicate S
i ~
Profiles let us know. It b o Districts
may be an issue that Search Student: Q typename or D Locations
needs to be looked at - Students Recently Worked With  Staff

B Bravo, Kristen [99999]
&2 B Adams, Julie [1432)

T B Aust, joseph [32]

e Brock, Emma [7835]

B B Bennett, Heidi [7823]
= Adams, Bethany [16510]

further. General Ed Students
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Critical Tasks for Migration

Identify resource for Continuous Integration Customer ASAP
Monitoring (Make sure they view the Integration

Deep Dive)

Check Staff for Duplicate Profiles Customer ASAP

**Risk: If you do not complete critical task, your migration date will be delayed.

***Benefit: If you complete your tasks on time, you will receive your migration date without delay.
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